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[Scope of Application]

Article 1

1. Contract for Accommodation and related agreements to be
enfered info between this Hotel and the Guest to be
accommodated shall be subject to these Terms and
Conditions. Any particulars not provided for herein shall be
governed by laws and regulations and/or generally accepted
practices.

2. In the case where the Hotel has entered into a special contract
with the Guest insofar as such special contract does not violate
laws and regulations and generally accepted practices,
notwithstanding the preceding paragraph, the special
contract shall take precedence over the provisions of these
Terms and Conditions.

[Application for Accommodation Contracts]

Article2

1. A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the Hotel
of the following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(8) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table
No.1);

(4) Other particulars deemed necessary by the Hofel.

2. In the case where the Guest requests, during the stay, extension
of the accommodation beyond the date in subparagraph (2)
of the preceding paragraph, it shall be regarded as an
application for a new Accommodation Contract at the time
such request is made.

[Conclusion of Accommodation Contracts]

Article 3

1. A Contract for Accommodation shall be deemed to have
been concluded when the Hotel has duly accepted the
application as stipulated in the preceding article. However, the
same shall not apply when it has been proved that the Hotel
has not accepted the application.

2. When a Confract for Accommodation has been concluded in
accordance with the provisions of the preceding paragraph, the
Guest is requested to pay an accommodation deposit fixed by
the Hotel within the limits of Basic Accommodation Charges
covering the Guest’s entire period of stay (an equivalent of
three-day Accommodation Charges when the entire period of
stay exceeds three days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the
cancellation charges under Article 6, and thirdly for the
reparations under Article 18 as applicable, and the remainder,
if any, shall be refunded at the time of the payment of the
Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as
stipulated in  Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, the same shall
apply only in the case where the Guest is thus informed by the
Hotel when the period of payment of the deposit is specified.

[Special Contracts Requiring No Accommodation Deposit]

Article 4

1. Notwithstanding the provisions of Paragraph 2 of Article 3, the
Hotel may enter into a special contract requiring no
accommodation deposit after the Confract has been
concluded as stipulated in the same paragraph.

2. In the case where the Hotel has not requested the payment of
the deposit as stipulated in Paragraph 2 of preceding article
and/or has not specified the date of the payment of the
deposit as the time the application for an Accommodation
Confract has been accepted, it shall be treated as that the
Hotel has accepted a special contract prescribed in the
preceding paragraph.

[Refusal of Accommodation Contracts]
Article 5

1. The Hofel may not accept the conclusion of an
Accommodation Contract under any of the following cases:
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(1) When the application for accommodation does not
conform with the provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable
fo act in a manner that will contravene the laws or act
against the public order or good morals in regard to the
accommodation;

(4) When the Guest seeking accommodation can be clearly
detected as carrying an infectious disease;

(5) When the Guest seeking accommodation has requested
that the Hotel assume an unreasonable burden;

(6) When the Hotel is unable to provide accommodation due
to natural calamities, failures of the facility, and/or other
causes of force majeure;

(7) When the person behaves in a manner, such as
drunkenness, which disturbs the other guests (Ordinance for
the Inns and Hotels Act of Gunma Prefecture Article 16.).

2. The Hotel will not conclude an Accommodation Confract
under any of the following cases and in the case when it
judges their applications.

(1) When the Guest seeking accommodation is an organized
crime group, a member of an organized crime group
designated under the Law on the Prevention of Iregularities by
Gangsters (entered in to force on March 1, 1992) or any person
related to a corporate entity or other group, the business
activities of which are controlled by an organized crime group;

(2) When the hotel considers that the Guest seeking
accommodation is an antisocial group, a member of an
antisocial group, or proven to have acted in a similar manner,;

(3) When the Guest seeking accommodation has demanded
of accommodation facilities or accommodation facilities
staff (employees) overbearing unjust acts of violence,
threats, or blackmail or has requested that the Hofel
assume an unreasonable burden or proven to have acted
in a similar manner.

[Right to Cancel Accommodation Contracts by the Guest]

Article 6

1. The Guest is entifled to cancel the Accommodation Confract
by so notifying the Hotel.

2. In the case where the Guest has cancelled the
Accommodation Contract in whole or in part due to causes
for which the Guest is liable (except in the case when the Hotel
has requested the payment of the deposit during the specified
period as prescribed in Paragraph 2 of Article 3 and the Guest
has cancelled before the payment), the Guest shall pay
cancellation charges as listed in the Attached Table No. 2.
However, in the case when a special contract as prescribed in
Paragraph 1 of Article 4 has been concluded, the same shall
apply only when the Guest is informed of the obligation of the
payment of the cancellation charges in case of cancellation
by the Guest.

3. In the case where the Guest does not appear by 8 p.m. of the
accommodation date (2 hours after the expected time of
arrival if the Hotel is notified of it) without advance notice, the
Hotel may regard the Accommodation Confract as being
cancelled by the Guest.

[Right to Cancel Accommodation Contract by the Hotel]

Article 7

1. Notwithstanding the provisions of Paragraph 1 of Arficle 3, the
Hotel may cancel the Accommodation Contract under any of
the following cases.

(1) When the Guest seeking accommodation falls under any
of the category of persons in Article 5, paragraphs 3 to 7;

(2) When the Guest seeking accommodation has
contravened Article 10 or is deemed liable to act in a
manner that will contravene Article 10;

(3) When the Hotel has a valid reason other than the above to
cancel or the Hotel deems to have a valid reason;

2. Notwithstanding the provisions of Paragraph 1 of Arficle 3, the
Hotel may cancel the Accommodation Contract when the
Guest seeking accommodation is applicable under Paragraph
2 of Article 5.

3. In the case where the Hotel has cancelled the
Accommodation Contract in accordance with the preceding
paragraph, the Hotel shall not be entitled to charge the Guest
for any of the services in the future during the contractual
period that the Guest has not received.
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[Registration]

Article 8

1. The Guest shall register the following particulars at the front
desk of the Hotel on the day of accommodation:
(1) Name, age, sex, address, and occupation of the Guest
(2) Except Japanese, nationality, passport number, port, and

date of entry in Japan

(3) Date and estimated time of departure
(4) Other particulars deemed necessary by the Hotel

2. In the case where the Guest infends fo pay the
Accommodation Charges prescribed in Arficle 12 by any
means other than Japanese currency, such as traveler’s
checks, coupons or credit cards, these credentials shall be
shown in advance at the time of the registration prescribed in
the preceding paragraph.

[Occupancy Hours of Guest Rooms]

Article 9

1. The Guest is entitled to occupy the contracted guest room of
the Hotel from 2:00 p.m. to 11:00 a.m. of the next day. However,
in the case when the Guest is accommodated consecutively,
the Guest may occupy it all day long, except for the days of
arrival and departure.

2. Notwithstanding the provisions of the preceding section, if the
checkout time is exceeded, there will be an additional fee in
accordance with the provisions.

The fee depends on the type of guest room and the extended
fime, so please inquire af the front desk.

[Observance of House Regulations]

Article 10

1. The Guest shall observe the House Regulations established by
the Hotel, which are posted on the premises of the Hotel.

[Business Hours]

Article 11

1. The business hours of the facilities shall be reported in detail by
brochures as provided and nofices displayed in each place.
The business hours specified in the preceding paragraph are
subject to temporary changes due to unavoidable reasons of
the Hotel. In such a case, the Guest shall be informed by the
appropriate means.

[Payment of Accommodation Charges]

Article 12

1. The breakdown and method of calculation of the
Accommodation Charges that the Guest shall pay is as listed
in the attached Table No.1.

2. Accommodation Charges as stated in the preceding
paragraph shall be paid in Japanese currency or by any
means other than Japanese currency, such as traveler’s
checks, coupons, or credit cards recognized by the Hotel at
the front cashier’'s desk at the time of the departure of the
Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities
provided by the Hotel and are at ones disposal.

[Liabilities of the Hotel]

Article 13

1. The Hotel shall compensate the Guest for any damage if the
Hotel has caused such damage to the Guest in the fulfilment
or the failure to fulfill the Accommodation Contfract and/or
related agreements. However, the same shall not apply in
cases where such damage has been caused for reasons for
which the Hotel is not liable.

2. The Hotelis covered by Hotel Liability Insurance in order to deal
with unexpected fire and/or other disasters.
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[Handling When Unable to Provide Contracted Rooms]

Arficles 14

1. The Hotel shall, when unable to provide confracted rooms,
arrange accommodation of the same standard elsewhere for
the Guest insofar as practicable with the consent of the Guest.

2. When the arrangement of another accommodation cannot
be made, notwithstanding the provisions of the preceding
paragraph, the Hotel shall pay the Guest a compensation fee
equivalent to the cancellation charges, and the compensation
fee shall be applied to the reparations. However, when the
Hotel cannot provide accommodation due fo causes for
which the Hotel is not liable, the Hotel shall not compensate
the Guest.

[Handling of Deposited Articles]

Article 15

1. The Hoftel shall compensate the Guest for any damage when
the loss, breakage, or other damage is caused to the goods,
cash, or valuables deposited at the front cashier’s desk by the
Guest, except in the case when this has occurred due to
causes of force majeure. However, for cash or valuables of
which the kind and value has not been reported in advance
by the Guest, the Hotel shall compensate the Guest within the
limits of 150,000 yen, except where such loss or damage was
caused intentionally or by gross negligence on the part of the
Hotel.

2. The Hotel shall compensate the Guest for damage when the
loss, breakage, or other damage is caused through infention or
negligence on the part of the Hotel to the goods, cash, or
valuables brought onto the premises of the Hotel by the Guest
but are not deposited at the front cashier’s desk. However, for
articles of which the kind and value have not been reported
in advance by the Guest, the Hotel shall compensate the
Guest within the limits of 150,000 yen, except where such loss
or damage was caused intentionally or by gross negligence
on the part of the Hotel.

[Custody of Baggage and/or Belongings of the Guest]

Article 16

1. When the baggage of the Guest is brought info the Hotel
before arrival, the Hotel shall be liable to keep it only in the
case when such a request has been accepted by the Hotel
before the arrival of the baggage. The baggage shall be
handed over to the Guest at the front desk at the fime of
check-in.

2. When we find baggage or belongings that were lost or left
behind in our hotel and the Guest has not left instructions, we
will handle the situation properly in accordance with the Lost
Property Act (entered in to force on December 10, 2007) and
the Cabinet Order based on the Act.

3. The Hotel’s liability in regard to the custody of the Guest’s
baggage and belongings in the case of the preceding two
paragraphs shall be assumed in accordance with the
provisions of Paragraph 1 of the preceding article in the case
of Paragraph 1 and with the provisions of Paragraph 2 of the
same article in the case of Paragraph 2.

[Liability in Regard to Parking]

Article 17

1. The Hotel shall not be liable for the custody of the vehicle of
the Guest when the Guest utilizes the contract parking lof
within the premises of the Hotel because the Hotel simply offers
the space for parking whether the key of the Vehicle has been
deposited to the Hotel or not. However, the Hotel shall
compensate the Guest for any damage caused through
intention or negligence on the part of the Hotel in regard to
the management of the parking lot.

[Liability of the Guest]

Article 18

1. The Guest shall compensate the Hotel for any damage caused
through infention or negligence on the part of the Guest.

[Waiver for Computer Communication Service]

Article 19

1. The Guest shall be liable for the computer communication
services in the Hotel. Please be informed that we are not
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responsible for any possible damage that may be caused by
a system failure or for other reasons while the computer
communication services are being used. In addition, the guest
may be required to compensate the Hotel and a third party
for any possible damage caused by acts that we judge to be
an inappropriate use of our computer communication system.

[Governing Language]

Article 20

1. These terms are provided in both Japanese and English. In case
of a discrepancy between the Japanese and the English, the
Japanese version will take precedence.

[Applicable law and jurisdiction]

Article 21

1. These terms and conditions shall be governed by, construed,
and enforced in accordance with the laws of Japan. Any and
all disputes arising or in connection herewith shall be exclusively
submitted to and finally resolved by the Japanese district court
having jurisdiction over the location of the Hoftel.

@Attached Table No.1

Calculation  method for Accommodation Charges (Ref.
Paragraph 1 of Article 2. Paragraph 2 of Article 3 and Paragraph
1 of Article 12)
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Accommodation Charges

(1) Basic Accommodation Charge
(Room Charge)
(2) Service Charge ((1) x10%)
Extra Charges
(3) Meals & Drinks (additional meals &
drinks, and other charges)
(4) Service Charge ((3) x10%)

Taxes

Total Amount to be
paid by the Guest

Consumption Tax

Remarks;
QREE2 Bosi}rc dcc;:;)hmrr;od(:’rlijon |<chc:crjgve is bssed (:n the list of charges
e (H64 RS posted at the Front Desk and in each guest room.
B RIR O % @Attached Table No.2
IR wn %A Hil F 9R AT | 20F Al Cancellation Charge for Hotel (Ref. Paragraph 2 of Article 6)
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() 1. %k, HAHEHEHC RS 518080 LFTT, No Show 100% 100% 100%
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Remarks;

1. The percentages signify the rate of cancellation Charge to the
Basic Accommodation Charges.

2. When the number of days confracted is shortened, the
cancellation charge for the first day shall be paid by the Guest
regardless of the number of days shortened.

3. When part of a group booking (for 15 persons or more) is
cancelled, the cancellation charge shall not be charged for
the number of persons equivalent to 10% of the number of
persons booked as of 10 days prior to the occupancy (When
accepted less than 10 days prior to the occupancy, as of the
date) with fractions counted as a whole number.
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[Rules of Use]

To ensure the public nature and safety of the Hotel, customers
who use the Hotel will be expected to observe the following rules
in accordance with Article 10 of the Lodging Policy.

1. Please do not use heating devices for warming and cooking in
the guest rooms.

2. Please do not smoke in places where it is easy to cause a fire
such as in bed. Also, please do not do anything else that would
cause a fire.

3. Please do not bring the following into the lobby or rooms:

a) Animals, birds (pets).

b) That which emits an extremely foul odor.

c) That which is easy to ignite or is flammable such as
gunpowder and volatile oils.

d) llegally possessed firearms and blades.

4. Please do not gamble or commit acts that corrupt public
morals or use words and actions that inconvenience the other
guests in the Hotel.

5. Please do not invite visitors info the guest rooms.

6. Please do not use the guest rooms and lobby as an office,
place of business, or exhibition room or for any other purpose
than lodging such as a location for filming commercial videos.

7. Please do not commit such acts as distributing advertising
materials to other guests in the Hotel.

8. Please do not order or bring food and drink from outside the
Hotel.

9. Clothes handed over for washing and items left behind will be
stored for three months after departure unless specified
otherwise.

10.We cannot take under our care goods such as art objects and
anfiques.

11.Please do not display in the window anything that may harm
the outside appearance of the Hotel.

12.For custody of cash and valuables, please ask the reception
staff.

13.Requests Regarding the Hotel’'s Various Facilities and Various
Goods:

a) Please do not use them for any other purpose than that
which was infended.

b) Please do not take them out of the Hotel.

c) Please do not move or refine them.

14.Please do not use the guest rooms for any purpose other than
lodging.

15.In the following cases, use of the Hotel will be denied
immediately.

a) When it is deemed there have been acts of violence,
intimidation, extortion, pressure from inappropriate
demands, and other similar acts.

b) When it is difficult for those who use the Hotel to secure their
own safety such as loss of self-control due to diminished
capacity, drugs, infoxication, and it is deemed there is a risk
it will cause a sense of danger, fear, or uneasiness in other
guests.

c) When there are acts such as speaking in a loud voice,
singing loudly, and making noise in the building or in the
guest rooms that causes trouble for others or when there is
gambling or acts that are contrary to public order and
morals.

When there are other acts similar to any of the matters listed
above, use will be denied. In addition, when a suspicious person
or object is discovered, please confact the front desk.

il Hotel Metropolitan Takasaki




Request

(HFELN] [Request]
LRT R, BE~OEE (CO2 HIZER) (2T 7-H This Hotel is making efforts to take into consideration the
DI EITH>TEY T DT, TRt ONEIZZH IV T2 environment (an obligation to reduce CO,), so we would
XTI, appreciate your cooperation with the following:

NHOBITIZ T a T 42 a VORERTEICIEEL 72
YA

THEAF OIFRIZONWT ZRERGAIIRM T2 S
Wy,

BENT A =T L IZOWT ZTHAB R CAE 20
NITZVFELEORALELIZEN,

FEERE. SO I ER ORIV L TE
D EH A

ZHAOHAIE, T A FERIZIE E STV
VT E9, (10:00L9Y14:00FT)

- Please take into consideration the temperature setting of the
air conditioning when you go out.

- Please let us know if you do not need cleaning in the case of
a continuous stay.

- Please let us know at the time of cleaning during a continuous
stay if there are any amenities in the guest room that you do
not need.

- Cleaning of the guest room will not be done during your stay
if you are staying just for one (1) night.

- If you are having a continuous stay, cleaning will be done once
for each day of your stay. (From 10:00 a.m. to 2:00 p.m.)
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